Pono ‘Oe Portal | How-To Guide

How To:

View TDI Claim Payment Report

Applies To Section Last Updated
Users with Reports View and Claims 2026

Update Permission

Black boxes in screenshots are used to redact internal Group/Account identifiers and
Personally Identifiable Information (PlI).

Overview

This guide walks you through navigating to the TDI Claim Payments Report section of Pono ‘Oe
portal, viewing TDI claim payments issued to members of your group, and providing payment
transactions processed during a specific period.

Before You Begin

Before you start, confirm that the following requirements are in place:

e Active account: You must have an active Pono ‘Oe account. If you do not have an
account, contact your Policy Administrator.

e Reports access: Your Policy Administrator must grant you Reports View and Update
permission for the Group and Account you need to view.

e Logged-in session: Sign in to Pono ‘Oe before following the steps below. If you need
help logging in, refer to the How to Login to Pono ‘Oe for the First Time guide.
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Steps

Navigate to the TDI Claim Payments Report Section

After logging into Pono "Oe, click TDI Claim Payments Report in the left navigation
bar. You will be taken to the TDI Claim Payments Report Dashboard.

If you have Access to multiple Groups or Accounts, use the Group/Account filter in
the top right corner of the page to view specific claim payment reports.

Group Account
Announcements

Dashboard ~ Announcements
Announcements 8/11  HELLO WORLD
Recent TDI Premium Sta(ememso HELLO Everybody

HELLO WORLD @
Policies

7/26 How much life insurance is enough?
User Access Management

There's no one-size-fits-all answer to this question. Everyone has different financial situations and goals, and every family has
Account Management different needs. Your goal may be to help replace lost income, including lost 401(k) contributions, or to ensure each child has college
tuition, plus help your spouse pay off the mortgage. Cash value life insurance policies offer growth potential that can supplement
Requests retirement income streams. Life insurance may also help secure your financial legacy for heirs or even favorite charities. With help

from a financial professional, you can land on the right amount of life insurance to meet your goals. Our Life Insurance Calculator can
help you start the analysis.
Claims

Do | need an estate plan?
y Estate planning is crucial for anyone—regardless of income or assets—who cares about having their wishes carried out the way they
want. From who will care for your children to how much you leave to charity, the only way to communicate those desires once you're
gone is by having the right documents in place. A financial professional can help you create an estate plan that best suits the needs

Tutorials of your family.
Pacific @
Logout Google @

Review the TDI Claim Payments Report Dashboard

The TDI Claim Payment Report will display a search screen with Payment Issued
Start Date field and Payment Issued End Date field

Group. Account
TDI Claim Payments Report > B
Dashboard ~ TDI Claim Payments Report
Announcements ‘ Payment Issued Start Date* (£ ‘ Payment Issued End Date* (5 ‘
Recent TDI Premium Siatememso

Policies

User Access Management

Account Management
Requests
Claims

TDI Claim Payments Report

Tutorials

Select a date range and select "Run Report” to view the report.
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Generate TDI Claim Payments Report

In the search criteria, enter the Payment Issued Start Date and Payment Issued
End Date, then click Run Report.

*Report data is available for the last 3 years. For data prior to this period, please
submit a request through our requests screen.

TDI Claim Payments Report

Group ‘Account . E
Dashboard TDI Claim Payments Report
Announcemerts 71;.1/2027:”: - = ‘71;/351/2:&2?57 = Run Report Download v
Recent TDI Premium
Policies
User Access Management
Account Management
Requests
Claims
TDI Claim Payments Report n
The TDI Claim Payments Report will display for the specific group/account within
the date search criteria. You will have the option to download the report in the
following format: CSV, XLSX, or PDF.
TDI Claim Payments Report Group Account . B
Dashboard TDI Claim Payments Report
Announcements ‘71;‘1/2025 o E‘ 712/31/2025 B Run Report Download v

Recent TDI Premium Statements’

Policies

User Access Management

Account Management
Requests

Claims

TDI Claim Payments Report
Tutorials

Logout

csv

% PACIFIC GUARDIAN LIFE

TDI Claim Payments Report
cuams ror |

Date: 81312026 croup-account: [N

Payment Issued: 01/01/2025 To 12/31/2025

GROUP ACCOUNT

EMPLOVEENAME ~ MEMBER GROSS NET FICA  MEDICARE FEDERAL  STATE  SERVICE  SERVICE  PAYMENT EMPLOYEE cLAm
NUMBER NUMBER ID BENEFIT  BENEFIT WITHHELD WITHHELD WATHHELD WITHHELD FROM THRU ISSUE PAYMENT STATUS
AMOUNT  AMOUNT DATE DATE DATE

NUMBER
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Search for another Group and Account (If needed)

If you have access to more than one Groups or Accounts, use the Group/Account

filter in the top right corner of the page to switch and generate TDI Claim Payments
Report for a different group.

TDI Claim Payments Report

Group pro

Dashboard TDI Claim Payments Report

Payment Issued Start Date — Payment Issued End Date
Announcements 1/1/2025 = 12/31/2025 = Run Report Download v
Recent TDI Premium Statements

Policies

User Access Management

Account Management

Requests

"% PACIFIC GUARDIAN LIFE

Claims

TDI Claim Payments Report
TDI Claim Payments Report

Date: 8/17/2026

Group-Account: I coams ror I Payment Issued: 0110112025 To 12/31/2025
X GROUP ACCOUNT  EMPLOYEENAME ~ MEMBER GROSS ner FICA  MEDICARE FEDERAL  STATE  SERVKE  SERVICE  PAYMENT evpLOvEE
Tutorials NUMBER  NUMBER 10 BENEAT  BENEFIT WITHHELD WITHHELD WITHHELD Wi THRU SSUE PAYMENT
AMOUNT  AMOUNT

cLam
HHELD  FROM STATUS
DATE DATE DATE NUMBER

Related Guides

o Need more help? View our full library of how-to guides here.

Need Further Assistance?
If you have any questions, please contact us:

TDI Portal Team

TDI Claims Team
Email: TDIportal@pacificquardian.com

Email: TDIclaims@pacificquardian.com
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